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TNPWW[eR ■gTTy^iai 
3tffcRf3RT 

1 2001 

TR. H. 303-4/* 3HTTJ 3tff-2001.— 

1997 (1997 <m R0 24) eiRTII ^ (2) cfc 3Rpfa, Wl <5>1 

tRUl gii , WcT $ 3?K 1»TT^PT W< f^H 3R 2JVWIK ^cJl7 cfTU^ 

A arn^T §t?t srfSrcjfeR f^n ynw, iTRtfta ftPmurai 

gtR^'l STCT faRfaftsRT ^TT % :— 

tfttu Wt^R) 3TT^T, 2001 

(2001 cfn C^*qtcf7 3) 

urn I . 

f^rfTR 3fK snr*T 
i. <?m f^RTR sfre to 

(i) 7f? 3Il£?T, " (^e'cli TratER) 3TT^?T2001 " vjfRfni I 

(ii) 31g aTT^YT.iWT TTRT^R ^ 5 RtT?R ^ UT?t73 | 


1301 Gl/2001 


(i) 
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W1 II 

2~ torp 3fto. 1999 ^ - II to§<5l top?) 3 toTO TT5 

(14 &) to vtor tor tofto to wto to tor wr nr fVtoto to ?? 3 t 
«nw:- 


TO- 


(14 ^t) rjtorfl 

(5ft-to to top? 
tfH 

WTO ^17 totofl (qfcfrtrita) 
toffto 

to TIcto toUTOT gT^T TTf^fT tog to ijtoccT tof TO TO 

TO> efR aito 300 / - tor ^t to* m to into to nto 

toTtoTT-to^^T^TOT^Etoto^Tto 1 

to to *tt ^ito st nr? to toss ’ fto to <# tor <|to to 
^to^.^r^^to^MTOR^ato^towito i 

(n) ton ato^r <£ am cre> to rf® tor to tom to ^ tot t 

eft vJTf tor cf>T TOtoR nr? to $ to tor? to totow, 

ftotoato^ to?TOf^TOnn^nr?TOTvTOT^ i 

(h) TOcn to ton n> -&t Hto 3 wton ^r Hmto tr, to 
wnto nr, wr <gcr tor # to 3 tot to «b tor?, ^fr ^torto 

tor^Tcftor^) fto^tonto ton^^trowto i 

(14. |) ftfto 

nrto 

wro ni totor (tofton) 

- .. - . .,..._ . , ...... 


tor-III 


|Rf 3)|^?T SfJeFHcE "^> ' T?, r?3T <^l'^i|l^'?> 511 TO ^ 3fT^TT 

^TO^tototofaT^to I 


T*tfa ftjf, anf^Nr 

[totm IILTW142/2001/3TOT. ] 





[ *tn m-^g4] 


TOPfU'Wi: sraraTT'n 


rgm '<&' 

groro gpR 


fMr® yr ^feri cprsf 3 wta #re# it yr&wq # wi top# f*p# 
111 f$iw$ ^ ere? # t M fft-fra yy# # f^rr vjq%n # #§t, ^ yr 

*H? 'f#?' w^1 ^ «T<1ef RyT f#T w4 Cp7 cpfr^TT offt ' # ^ Rfl#' 3# #yiW 

itm KTArafi -ffrci iramM omr MM ^1 wtr m m\n yy M onft #1M ^t 
i ywft ytM-Ri ^ rn^efi q? wtskti ^ Mr yR % yyif?t Mfetfistci mM m, 
Mery <£ sm Mi yyi t1 

1. M? Tpr ^ ^ 7pr -f^q - cfrr£ # '<M <$m \ wt mM m ^ftt 

sn^cpci M wr# 3 yyr M mi M t> M. gfeFf otcFt onq/cR arorq or?m #§t M $ 

vifr 200 / - W# ^ 1200 / - M w Mft 'SITcfr t t '# # oft 1999 ' %, flWH M 
MMrh; oto m^yr# M 'yfttMy' # rpri # otfMiy #$t 1200/ - M 

% t M 4 , M # rpri, MM A wfratn y? M^rr, \MMry onfe ^ otr 
MMt t 1 m wr. 'M' mi # Mrt yfM qfMMy / spfrerMry # # orfMciy 
#91 i 2 oo/~wiitt?fr^qcrf%q' 1 onqM 

srtMm orgynt <fc oig^R 'M' yM # Mm orra^en 50/ - wti $ 175/ - Mr 
cra>M#t t yveafftar^iiRi^^f[y?-«# mi y#f^yr^f^eft ^ 
-tetff t 1 ori: Hif^fjyvi ^r ayjtaofr ^ tier ff, y? My ferar £ f^ ( ^ ^ yr wm # 
f#i mi ^ yyet m. ^ # wftwi ^ # yny# m, yay #|y. 

M orUr^ M # #tt yyryi # q?# ^ 1 
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2 . 

OTvWoT 250/ ~ % eRiY 5000/ - Wl ?R> $ ST^nT ^ ^Tef, 

^'4 cfYg $ f^TE ^r4 ftefcT f | WTYEtY fcR 3R$t ^ 15 ftE^ Efa>? 

60 f^T ?R> ^)<ft $ ! gK! f&l ^ OIWH ^ RcTT WeTcTT % f$>, 3T&W? 

3 TPT*?tfr gra «* tMrs -<w 4 ^ ^ t ^ Yr aif^cr ^ ^ 500/ - <Y 
ftcff I 500/ “ Yf TJ>E t> afftffi ^ 31^ ift ^ Tf>T^ Tf§cT RTR 3TFfYE/r g^RT ^HTcf f I 

tSYY? yrrsf ^ EiEci ^ anwci Eft «nci artyn^ vsncft I* y? tt? % f^> <Ytet aRl>ft wttrt 
% q?ef ^ aY 4 wrYwr anrY ftYYs ^r4 yft e# etyttei, afR temr aRfrft 
fRM iYY *r Tift tfV 4 yf$r $i«r sra % eft cr? cziwt m &w sY weft t 1 ee* 
Yrt ucncR $yt -sto yt$t Eft arftfttcf Eft in arrft cf wft Eft wy# ftft % 71ft w?Rw 
cftlcTT 3?<fft ftT ETC, ’WJTf? OTEft' m "ft« fttftTIS' ft WH w4 YYWT'ft WET cftcIT ft 1 tjs 

ftYT ftftYrrs; arm ftk tr?tar arcfteftETC 15-30 ftfti ee ftm ft 1 etc ETcfi w ftY? wft 

<J> ETC, yiftefjWT cf>T <|fftTEft°I ft ft?, RraTftE ETR Wt ETct 'vIRHYfffll# Eftftcf Eft ftnft 
^ WT aifftRT *Jj?E EletaftT YPjftcT ftefcTT 3TEfft E> ftftYS EEft v?t)W,£T ?Yft Wffty fTlft) EEft 
Eft fftEi wteYr EToft ?Yr ?#r evh ft etc j ajY| Y>1eE? ^srm #ir eY^f 3 3 ^ 

ciTefi >Y fc4^ ■‘ft fER oi%? "^i Rrcf tfYte arfet^ ^gf^emjR’ep ?YY 1 

gn wq r>I »ih A TTsfd oitrefRot ^ f^qrr t Yr<?r y<^iffl sixr UT^fl 

#1? yirsf ^ yiR ^ y>R w ^T 3if^T ^ 300/ - 7JT Riy #7T ?f#? sfN" 

TfRa cfeRii apiffif Y( TfiR yy? r#ri YtYt i 3TFoYe/i ^ ym cYt gY^ Pl> $ 
cfEfffT ^rafgf 30 f^R Yr tit %IcTT 3 R^ <fr «IK. YftT 4 tfYn? TIT 3 T^y? m®l THTR 

^1 

3. T3TpdtTT tt |p* YfRl 3iT^?tcT TH ' cTTYT jT 

sYY;? WfPWT# 3> f^?T cYt ^SlYf gy TfTf^W°T ^ Mn f^TE $ j%, tEfcTT 3fTl% ^ 3RT CRT Tjfc 
® YTftl f^TT WiYR yficft % ofTY ^ Wto YTgf^YT 3Rf& $ OTRcfTfRY 

3rg?rs 3R&' tit ’^th YrRrr?' w^stot % ootri ari^RH th '^w%rrtr ' ■rtit rtyrt ^rtt $ ?ft 

RT Y# l4 ^ 3TYr%T ^ R?t TIT 3TPt el T5TrY aTR^fcT ?Y% i TH!^ ^ ^T 





[MFTIII— 


HTOT ^1 331 *4101 
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iRTcfT apft *fr 4f ^ir £ ^ m intow eft vra 3, irtoi ^ 9>to 4T#, ^ ^jto ^ ^fr 
^etPT A wth ^ w tor v3tht *nto i 

4. qr^tcTT 


tfltoWT '4 ft? <§3 HPTefi *), gilto £ ufl 4Tet ?T% off \5TTcfT % vHT^)T to to tor 
^r to rito % to 4rTFH tlRTI | tota 44 *to, to IRTtof 3> feT? 7R 3lfto4 cfjy 
$HI £ ft* tfto totoT 4>t 3gtfoT$J Witold ^ to' cHW> to*f $c*£ 4?) tol eft 4 W to 
4? ^jftcT dto T*S | to<21 3, touT 3 ft 'Zffi Ulftl to£ tocf to"4nril ^|c^T *feW (lJW 3TTC 
ft) ft ftfft'1 rito <ft 4TFTT, tof IJWTtof ft fcR, WRnft to | 

TELECOM REGULATORY AUTHORITY OF INDIA 
NOTIFICATION 


New Delhi, the 1st May, 2001 

No 303-4/TRAI-2001-_ ®c er C ise of fhe powers conferred upon it under 

sub-section (2) of Section It of the Telecom Regulatory Authority of India Act, 1997 to 
notify, by an Order in the Official Gazette, tariffs at which Telecommunication Services 
within India and outside India shall be provided, the Telecom Regulatory Authority of 
India hereby makes the following Order. 

The Telecommunication Tariff (Thirteenth Amendment) Order 2001 

(3 of 2001) 

SectjonJ 

Title, Extent and Commencement 

l. Short title, extent and commencement: 


i) 

ii) 


This Order shall be called ‘Telecommunication Tariff (Thirteenth Amendment) 


Order 2001”. 


The Order shall come into 
Gazette of India. 


force from the date of its 

Sf&jaaJEI 


Publication in the Official 


2. In Schedule-n (Cellular Mobile Telecom Service) of the Telecommunication 
Tariff Order, 1999, the existing clause <14.d) and corresponding entries shall be 
deleted and substituted to read as under: - 
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Item 

Tariff 

(14.d) - T ariff for pre-paid service. 

Forbearance; 

Provided that - 

a) At least one denomination of pre-paid 
cards offered by every Service Provider 
must be for an amount of Rs.300.00 or 
less with a corresponding validity 
period of at least one month. 

b) The charges for replacement of lost/ 
damaged SIM card shall be based on 
cost with a reasonable mark-up. 

c) If there is any amount that is unused at 
the end of the validity period, this 
amount should be carried over to the 
renewed card, if such renewal is done 
within a reasonable, specified period. 

d) In the case of each pre-paid card 
package, the customer should be 
prominently and clearly informed of the 
total amount that is available in the pre¬ 
paid card package for making calls, i.e. 
to pay towards usage. 

(14.e) - Other matters relevant to tariff 
including billing cycle. 

Forbearance. 


SfiStifllLffl 

EXPLANATORY MEMORANDUM 

This Order contains at Annex A, an Explanatory Memorandum to provide clarity 
and transparency to the tariffs specified in this Order. 


By Order 

HARSHA VARDHANA SINGH, Economic Advisor 
[ADVT, III/TV/142/2001/Exty ] 
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EXPLANATORY MFMQRANP.UM 


Badatpuaub 

The Authority has received a number of complaints from Consumer Organizations 
relating to the pre-paid cards. The complaints relate to the policy toward unused amounts 
on prepaid Cards, provision of replacement of SIM Cards against lost/damaged Sim 
Cards and the charges specified for items like administrative/or processing by CMSPs. 
While the Authority is examining the issues in a comprehensive manner, it has decided 
to address following issues through this Amendment: 

1. Charges for replacement of lpst/damagcd SIM Card . 

At present, operators charge varying amounts that range between Rs.200.00 to 
Rs.1200.00 for replacement of SIM cards. TTO 1999 has prescribed a ceiling of 
Rs.l,200.00 for activation/installation charges. This amount accounts for costs relating 
to provision of SIM card, registration of the subscriber in the network, activation charges 
etc. In a situation where the activation/installation charge itself is limited to Rs.1200.00 
which also includes the cost of SIM card, a charge of Rs.1200.00 for the SIM card by v 
itself is not justified. According to estimates provided by operators the cost of the SIM 
Card at present varies between Rs.150.00 to Rs.175.00. Some other estimates place it 
much lower, at only about one-fifth of these estimates. The Authority has, therefore, 
decided in consumer interest, that the charge to be levied from subscribers for 
replacement of lost/damaged SIM card shall not exceed the cost to the service provider 
plus a reasonable mark-up. 

2. Denomination value and validity period for pre-paid cards : 

At present the pre-paid SIM Cards of various denominations ranging from 
Rs.250.00 to Rs.5000.00 are available. The validity period for use of SIM Cards varies 
from 15 days to 60 days. A study conducted by the Authority showed that the 
minimum denomination value of pre-paid cards sold by most operators is Rs.500.00, and 
very few operators offer denominations of less than Rs.500.00. 
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The current industry practice in pre-paid cards is that if a residual amount obtains at the 
end of the validity period, it lapses i.e. the subscriber loses that amount unless he 
recharges the pre-paid card within the validity period. Certain service providers allow the 
balance amount to be carried over if the subscriber recharges the card during a ‘grace 
period’ that is generally 15-30 days beyond the validity period. 

All things considered, the Authority is of the view that in the interest of low-user 
subscribers, pre-paid cards of lower denominations with a reasonable validity period 
should be available so that the unused value on the card is restricted to the minimum 
possible. Visitors to a particular service area for a limited period could also find pre-paid 
cards of smaller denomination more convenient. 

In view of the above, Authority has decided that at least one denomination of pre-paid 
cards offered by every Service Provider must be for an amount of Rs.300.00 or less with 
a corresponding validity period of at least one month. The operators are free to provide 
validity period beyond 30 days or grace period after expiry of validity period. 

3. Carry Forw ard of UmisetLAmoimt ; 

Keeping in view the interest of pre-paid subscribers, the Authority has decided that any 
unused amount that obtains at the end of the validity period should be credited to the 
subscriber in cases where the subscriber renews subscription within a reasonable period, 
which is generally referred to as “Grace Period”. Although certain service providers 
already offer such a facility, the intention of the Authority is to make this customer 
friendly practice uniform across the industry. 

4. Transparency : 

The Authority has noticed that in certain cases subscribers are not suitably informed of 
the break-up of the total amount charged from them for the pre-paid service. This 
Amendment makes it mandatory for service providers to prominently display the amount 
of talk time value available to a pre-paid subscriber. Thus, service providers will be 

i 

required to specify various components of maximum retail price (MRP) including talk 
time value, on the package itself. 

~~ ~ Printed bythe Manager^ Govt- of India Prow, Ring Road. Mayapuri, Now Delhi-110064 
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